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BHARAT SANCHAR NIGAM LIMITED

1A Govt, of India Enterprise)

Reom No. 702, Bharat Sanchar Bhawan,
Janpath, New Delhi-110 001
Phone: 011-23714191 Fax: 23785290

[Information Technology Cell-CFA)
No. 11-2/2012-CDR/IT-CFA Dated: 21.05.2012

To

Chief General Managers, ).
All Telecomn Circles / Metro Districts,,.

Subject: Capturing of Mobile Numbers and e-mail IDs of Landline / Broadband subscribers
in CRM of CDR System.

1. You are aware that CDR System has gone live in all 334 5SAs of BSNL. It is impaortant for us
to make use of the features available through this system for the benefit of our esteemed
customers.

2. One of the facilities available in CDR system is to send SMS alerts and e-mail communications
to our customers. Some such SMS alerts are as below:

¢ Bill amount, payment reminder and payment received alert
» Fault booking acknowledgement and clearance intimation
s Broadband usage limit alert etc,

2.1 Also CDR system is capabie of sending telephone bills on customer's e-mail ID registered with
CDR system.

3. In this regard please refer to Director (CFA)'s DO letter of even ne. dated 19" March 2012
{copy enclosed) whereby it was requested to ensure that the %age of subscribers who have
registered their mobile numbers and e-mail addresses in CDR system in¢creases to 80%. The
annexure of aforesaid DO letter is letter dated 09.03.2012 by CGM ITPC on the subject of
proemotion of CDR features like online payment, Mobile and e-mail alert services for improving
quality of service and customer experience / satisfaction. In this letter by ITPC, procedure for
registration of mobile numbers and e-mail Ids is given in detail.

4. However, it is observed that in most of the circles, the percentage of registered mobile
numbers in CDR system is quite less and need to be made 100%. In case SSAs intend to do
a bulk uploading of data from the backend system, a template is enclosed as Annexure to
share the data with the respective Data Center for bulk uploading from backend. It is
requested that Heads of SSAs of your circle may be directed to interact with GMs of respective
CDR Data Centers to get aware of weekly progress report to find out how much mobile data
has been captured and how much is pending for their SSAs .

5. You are requested to direct the SSA Heads to make concerted efforts ta collect mobile
numbers of 100% Landline / Broadband subscribers aleng with their e-mail Ids (as far as
possible) and feed the same in the CDR system. This activity shall be completed positively by
30" June 2012. Compliance in the regard may be sent to this office.

Encl: (i) Director(CFA)'s DO letter of even no. dated 19.03.2012 along with its annexure e
(it} Bulk uploading Template —

(H.R.Shukia)
Sr.GM(IT-CFA)

Capy to:

1. Director (CFA) BSNL Board
2. CGM ITPC, Pune for necessary action
3. Sr.GMs / GMs of CDR Data Centers (Kolkata/Hyderabad/Chandigarhi/Pune) for n/a.
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Ph. : §1-11-23738989, Fax ' 01.11-23734242
E-mail . dirodBbon codn e
A T FHE] BO No. |12 201 - - T CFA
v {odata) Dated the 19" March 2012
Rajesh Wadhwa
0
recior (CFA) Dear Shri..........

(Al Chief General Managers)

I am enclosing herewith o copy of letter No. ITPC/CDR
Praject/General/2011-12/Part-1V/47 dated 9™ March 2012 addressed to all the
CGMs, Territorial Circles, BSNL by Shri T.K. Sen, Chief General Manager, ITPC
Pune the copy of whith is endorsed to the undersigned n regard to promotion of

" CDR features like Online payment, mobile and e-mail alert services for improving
quality of service and customer experience/satisfoction,

In the aferementioned letter he has highlighted severa! customer care
facilities which can be fully utilized in our CDR billing system. Now, since most of
the 88As have already migrated to CDR billing svstem. I would request you to
kindly bestow your personal attention to see that the percentoge of subscribers
who have registered their mabile nuimbers and e-mail addresses with us increases
te over B0 per cent. Other useful facilities mentioned in the letter may also be
got publicized,

With Best Wishes,
Yours sincerely,

™ ="

Encl: As abave. ( % 9»(3_0.3: )
[Rajesh Wadhwa]

SPL i e

Chief General Manager,

Bharat Sohchar Nigars Ltd,
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Promotion of CDR feanived {ike Online payment , Ripbile smd Bmait alert 52
ﬁmugm afmemdmﬁmmjmm reg.

The CDR mmﬁanmemmdmbaWﬁMMQmeﬂmmﬁm
anpmjegcﬂmatoimpm;ha of service rendered In respect of Bsmummm;xn -
service with enhanced customer jence /matisfaction . In this regard, § would ik foc -
mefonwngmswhmmmﬁonhyﬂmc:mm;swmgnmwuy;mms ’46 ,.
improving customer satisfaction. B~

oUnline Bfll Payrnent services Sirough BSNL Portal C L. q/ A‘(m)

It is noted that Sincs CDR projéct implemestation, the-online Bill payrn p gone up ﬁ'om-

Rs 1 Cr per month (in Jan'e9) to Rs 20GCr per munth (ia Jan'12) and increasing ot a rate of

16-15% per month. §am enclosing SSA wise deta of Online Bill payment for your S84s. This

user (riendly service should be given more publicity by alt $84s. This reduves our lond at
counters and customer zets 1% rebate in next bill.

Mobite Customer Alerts and Email

A
{jq 7 \ e
¢ Bill amount , payment reminder and payment received glert Q he ” " \L\_"'
»  Fault booking ncknowledgement and clearance intimatian For :“ L 'm '\
» Query of Bill amount 2 {f;i{ S
o Broadband usege Bmitalert ,, N

Further, Bills are being éent on customer's regimred emmi id with CDR system , However,
batring a foww SSAS the number of mobile numbers and emalls ragistered in the system Is
very iow, I am enclosing the SSA wise statas for your cirele for your reference..

The mobile uunber registration involves collecton of four information, namely the
telephone number, account no printed an bill, mehile no apd Emailid .

‘This registration can be done in any of the following ways by the customer:

Go 10 banl.co,In > Get serviee at a flash > Reglster mobile or emal
Send SMS at 09404003111 (details provided at webpege at (1) above & copy enclosed)
Through Waeh Self C‘&m Partai

o -

sc gherl co.dn {H)West http: f/selfeare wdehsnl.coldn
(i3} South Zone hltp /(‘salfcare‘sdc.b&an in{iv)Bast http://selfoare.ede.bsnleo.in

Some circles have proactively called up the costomers from asll centre end collected the
noblle pumbers. Another simple way to collect mobile no can be to print small Sip forms
(3"X3" approx) with the above information and colleet it from the customer at Bill payment

BioW & Parmarita fiea+ Bharal Sanchar Bhave. Farivh Chaidre ﬁﬁ fLane- 148, Janpain, Haw Delhl- 170 (31
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Comparative Statement Showiog Clrde Wise Mobile Connt and Email [dz of LT Customers Repistersd in the CDR System
o0 | Cirde Warking | Reg Mobile Namber | %Rex Mobile Number| Reg EmailId |  %Reg Email Id
’ - Copnections . ) _
: MH 1894560 1863062 750 50505 167
7 | MP 706800 83532 11.82 21i61 1.99 T
7 | ¢H 141771 7413 523 5220 3.68
4 GJ 934996 124491 12.43 21877 223
5 AP sl 1258124 6571 150643 7.87
£ KL 2646027 780770 2%.894 20189 0.01
Ty KT 1060830 191394 18.04 49470 004
8 ™ 1672984 392558 23.46 104993 0.07
g AN 16306 2599 15.94 225 139
i AS 225276 31247 18,87 10501 466
1i BR _a78azo 64904 16.88 10828 286 iy
12 I 222500 _ y8 344 12379 556
13 | R 146735 20101 688, 4147 282 -
14 H-2 83146 187 _022 38 046
15 OR 481797 45749 945 31285 6.49
16 WwB 637193 12223 19t 19361 3.03
17 HA 508866 191320 3195 15032 338
18 HpP 302498 2 173 3580 18
15 JX 207234 1666 o8¢0 6970 336
20 PR M07959 108567 0.80 19427 175
B UE 788468 10303 13 20632 2,62
02 R 1062985 7794 7:33 33858 3.19
23 UT 218356 5107 234 8286 3.79
T W 412768 gl 22.85 13094 317
Y KO 990998 128794 13.00 159205 16.07
2 N 789371 375221 4753 159015 20,14
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HOTE: bhone mumther sy nbax maust be STD_ODE-PHONE_NC

kor g f phana belongs to chandigart than Phane number mart ba send Mo 0L 73- K000000
Alzo Mokille number et be sivpd without prefodeg O with i,

Wobik e by datory.Emal i is op




