
Room No, 702, Sharat Sanchar Shawan, ~Wm' f.rrrq ~ 
Janpath, New O~hi-110 001 ('IWl'I ~C1>1~) 

Phone: 011-23714191 Fax: 23765290 BHARAT SANCHAR NIGAM LIMITED 
IA Govt. of India Enterprise) 

[Information Technology Cell-CFA] 
No. 11-2/2012-CDRJIT-CFA	 Dated: 21.05,2012 

To 

Chief General Managers, , .. 
All Telecom Circles / Metro Dlstrtcts.; 

Subject:	 Capturing of Mobile Numbers and e-mail IDs of land line I Broadband subscribers 
in CRM of CDR System. 

1.	 You are aware that CDR System has gone live in all 334 SSAs of BSNL. It is important for us 
to make use of the features available through this system for the benefit of our esteemed 
customers. 

2.	 One of the facilities available in CDR system is to send SMS alerts and e-mail communications 
to our customers, Some such SMS alerts are as below: 

• Bill amount, payment reminder and payment received alert
 
,. Fault booking acknowledgement and clearance intimation
 
,. Broadband usage limit alert etc.
 

2.1 Also CDR system is capable of sending telephone bills on customer's e-mail ID registered with 
CDR system. 

3.	 In this regard please refer to Director (CFA)'s DO letter of even no. dated is" March 2012 
(copy enclosed) whereby it was requested to ensure that the %age of subscribers who have 
registered their mobile numbers and e-mail addresses in CDR system increases to 80%. The 
annexure of aforesaid DO letter is letter dated 09.03.2012 by CGM ITPC on the subject of 
promotion of CDR features like online payment, Mobile and e-mail alert services for improving 
quality of service and customer experience / satisfaction. In this letter by ITPC, procedure for 
registration of mobile numbers and e-mail Ids is given in detail. 

4.	 However, It is observed that in most of the circles, the percentage of registered mobile 
numbers in CDR system is quite less and need to be made 100%, In case SSAs intend to do 
a bulk uploading of data from the backend system, a template is enclosed as Annexure to 
share the data with the respective Data Center for bulk uploading from bac'cend. It is 
requested that Heads of SSAs of your circle may be directed to interact with GMs of respective 
CDR Data Centers to get aware of weekly progress report to find out how much mobile data 
has been captured and how much is pending for their SSAs . 

5.	 You are requested to direct the SSA Heads to make concerted efforts to collect mobile 
numbers of 100% Landline ( Broadband subscribers along with their e-mail Ids (as far---a5 
possible) and feed the same in the CDR system, This activity shall ~ completed positively by 
30 th June 2012. Compliance in the regard may be sent to this office. 

End: (i)	 Director(CFA)'s DO letter of even no. dated 19.03.2012 along with its annexure - ­
(ii) Bulk uploading Template	 c:::::::::-~ 

, (H.R.Shukla) 
Sr.GM(IT-CFA) 

Copy to: 

1.	 Director (CFA) BSNL Board 
2.	 CGM rrpc, Pune for necessary action 
3.	 Sr.GMs / GMs of CDR Data Centers (Kolkata/Hyderabad/Chandigarhi/Pune) for n/a. 
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Dated the 19"' March 2012 
Rajesh Wadhwa
 
Director (CFA) " h .
 

....ear Sri..
 
(All Chief General Managecs)
 

I am enclosing herewith a copy of letter No. ITPCICDR 
Praje<tlGene",11201l-121Port.rVI47 dated 9'" March 2012 addressed to all the 
CGMs. 'rerotcrtcl Clrcles, BSNL by Shri T,K. S£n. Chief General Mo-noger. ITPc 
Punt: the copy of whij:h is endorsed to fhe underSigned In I"egcrd to promotion of 

• CDR features like Online: payment, mobi1e and e-mail alert services for improving 
quality of service. and customer expertenee/sctisfecncn. 

In the aforementioned letter he has highlighted severo! customer cere 
facilities which can be fully utilized in our CDR billing system, Now, stnce most of 
the SSAs have ch-eodv I1'\lg('Qted to CDR billing system. r would reqcest you to 
kindly bestow your per scncl attention to see that the percentage of subscribers 
who hove r&9lstered their mobile nutnM",-and £·ma.il addresses with us increases 
to over 80 per cent. Other useful facilities mentioned in the: letter may also be 
got publicized. 

With Best Wishes, 

ErlCl, As above. C :, l(j.lL' ) 
[RoJesh Wadhwal 

ShrL ,.',., ..''''". 
Chief General Martager, 

Bharat Sanchor Nigam Ltd, 

mailto:dJro@bsnl.ooJn
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I1'PC/CPR Project/Gene 2OU-12tpa::Jf~\ff\~ ~i.\-,' ~;;I;0; i» <II!_, 
:~'CGM" TemtorW~ ~ ~--rTI{~ ~~t~~, "~i"
 
Subjccl: P!'<>ml>IlpIl ofCllR__ IllaOlllUtep~!mobllt and E..ail e10rt seJP,- " 
forlmpmvllll.qoalll1of_~-~/~·reg. lAV~ 

Th. CDIl project mlptlb'n is 8XJlOOled to be ~by ApiIl.Dt2. One ~ol'1Ile 
CDIl projectwas10 lnIP"'" theQDIl!lIl! of""""" riondmdln reapeot of IlSNL1andII.. /BB 
service with enhanced-.. ioIpod..... /..tlstaotll>n •In lI!is "'iJf'\. I wculdlllre ft>c.. 
the followi1lg ...... where some aciion by lbe Orela J SW m8yB\>" long way towaI<Is 
lmpl'O\'lJlg_r..dsfacIjon. 

Online BIU I'Bymoon'_ ..s-.....l!lSNI.P.- Ct : ()~A:1/l}_;", 
re I, noted tIlalSlnal CDRprojectlmplementallon, rIl.1lIlIln. Bill pq;;-~ fr.m 
Rs 1 Cr pe~ month (In .Jan'o9) to &ll'aoCr pBr'muutb (b:l Je.n'12) and increwrins: lit Arale of 
lr:-1S% per month. J wn enclosing SSA wIe dlita olOJlUne Bill paym~nt foryour SSAs. Thi.( 
user trtendly service should be given more publicity by an SSAct. T1'llS reduces our load at 
counters and customer gets 1%rebate in next bill. 

\ 
Mobile Customer Alerts and Enudl~ - ',,-' 1'\ 

:' ," ,," ' ,,' "..;""":"~4,,,'1::r:' , ' , (. f'A 

'l'lte~~i~dYi~gSl.lll'lI1Itlsto_: L1" OJ 

• lim lllllounl.paymointremlnd•• an<l p.~meul received alert ~" ''''' I< ~'\7 
• Faultbooklnluclcnowl-'---m.qpo<......aud"d_lntlmatlon c,~~e,S'''L'1.~ ,/..'" "",",' \\. ~ t"::0 .,,:lfIII\I / 
• QueryofBilhmollllt" '''''''-''''c,p
• Broadband _gell1nltelerl '. <'......3,,/-<. 

Further. BinA are being Sent on CU$tQtntJt'l '~d email id with CDR system , Howe~, 
btirrlug a jew SSAs the number of mobile numbers and ematls registered in the system Is 
very low, 1amenclosing the SSA wisestatn! foryourcltele {or yourreference . 

Tne mobile number regbtr-ation InvolYflil eoUeetlon of to~ information, namely the 
telephone number, account no prinb!ld. on bih..mohUe no end EmaiJ td . ­

Thisre,gistratlou canbe doneIn anyof thefoUowlog ways by the customer: 

I. Go to bsnl.ce.ln > Gets-erviceata:t:buib::- Register mobile or email
 
2, SendSMS at 09404001111 (details providedat webpag-e at (:) abo..-e & copyenclosed)
 
3· ThroughWabSelf CAre Portal
 

(QNorth Zolle bllll:f./Belfgl!1!.ndY,lm1lJ:9;!Ij {lJ)West bttp:/t••lfuare,w<lc.bsnI.coJll 
(iii) SouthZone hltp;//seIfca,c,sdc.bsnl.oo,lnVv)Eas' hllj>://solfuare;edc.bsnLco.iu 

Some circles have proactively called up the customers from can centre and coUected the 
mobUe numbers. Another simple way to collect mobile. no «In be to print smell .<:~ip forms 
(3"X3~ approx) with the above information and celleet it from the <lust-arner at Bin payment 
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NOTE' _., lIYntelllllU5t be 5lll_WDE·PH0N!...NO 

For "plio bolol'lCS to ~om __......H' _ 1>0 ..... l\t;lI 01'l·/OOllOJOl 

,t,bo h\GlllIt Ile, be ...... W~ ,refIldoco Wlthll. 

Mobl" _II Dr/.EmaIIIl4.. _1 


